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No:MOB-45/TRAI-2011 (Pt) Dated 02.04.2013
To

Sr GM (CMTS)
Nodal Centre- Trichy / Kolkata / Punc / Chandigarh

Sub: TRAI to impose Rs 10 Lakh penalty on Telco’s for false information in billing
related reports

Reference is invited towards TRAI regulation on review of Quality ol Service
(Code of Practice for Metering & Billing Accuracy) (Amendment) Regulations, 2013
dated 25" March 2013.

In aforesaid regulation, TRAI has directed all the service providers to get its
metering and billing system audited annually for basic and cellular mobile
telephone service in each service area and Audit report & Action taken report is to
be submitted to TRAI every year by 31 July and 15" November
respectively.Penalty of Rs 1 lakh /- per week would be imposed to telecom service
providers for delay in submission of the audit reports & action taken reperts and
penalty of Rs 10 lakh would be imposed for false or incomplete audit & action
taken report.

In this regard, you are requested to take necessary action at your end so that

proper & correct audit report & action taken report may be submit (o TRAI on
time.

This is issued with the approval of competent authority /Ay—/
han 51%&5’1{‘9

AGM (VAS-Tech)

Encl: TRAI Paper
Copy to:

1. CGM- Punjab/ Tamil Nadu / Maharashtra / West Bengal
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.,. TRAI to impose Rs 10 lakh penalty on telcos for false
information in billing related reports

TT Correspondent | | 28 Mar 2013

] To tighten its noose around telecom service
v providers and protect the interests of the
v i consumers by reducing the incidents of billing

related complaints, the Telecom Regulatory

TRM roan Authority of Indian (TRAIl) has directed all the

service providers to get its metering and billing
\ , System audited annually for basic and cellular
Tmm RﬁgUthWAUthOﬂty OfIﬂdla mobile telephone service in each service area.
, , ] The audit which includes call data records of one
IiSﬂSO?ﬂOI-EOU&Cemﬁ%Or-;anrsatmﬂ; month of sample subscribers from most popular
plans, new plans, data plans and Special Tariff Vouchers will be done by one
of the auditor from the panel notified by TRALI,
TRAI said that all the service providers will have to submit the audit report and
action taken report to TRAJ every year by 31st July and 15th November
respectively. Not only this, the regulator has prescribed a penalty of Rs.
1,00,000/- per week for not submitting the report.
“Financial disincentive at the rate of Rs. 1,00,000/- per week for delay in
submission of Audit Reports and Action Taken Reports by the service
providers” it said in a statement,
It will also impose a penaity of Rs. 10,00,000/- on every action taken report for
Presenting false or incomplete information..
All these provisions are included in TRAI's Quality of Service (Code of Practice
for Metering and Billing Accuracy) (Amendment) Regulations, 2013 issued
early this week.
As far as the overcharging is concerned customers shall be refunded the
overcharged amounts within two months, failing which the service provider
shall be liable for financial disincentive equivalent to the amount of
overcharged amount,

TRAI had issued a Consultation Paper on 27th November, 2012, seeking the
comments of stakeholders on the proposals to introduce financial

proposals for improvement of quality of audit. Open House Discussions were M"’w -
held in Delhi on 9th January, 2013. ‘
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